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oT «16» gekabps 2019 roga Ne 20/19
nposeAeHns o6WeCcTBEHHOIr0 KOHTpOoNs 3a cobntoaeHnem
npaB noTpeburenei

1.06bekT obwecTBeHHOro KoOHTpons - MNAO «T2C», Cesepckoe otaeneHue (ganee PCO).
2. MecTto HaxoxaeHus: Tomckas obnacte, r.Cesepck, yn.Mupa 18b, cTp.8 (nanee oduc).

3. MpeameT 06LWEeCTBEHHOO KOHTPONS:

a) MpoBepKa CBeAeHWN, codepXalmxcsi B [OKYMEeHTax — MMATeXHbIX [OKYMeHTax, npeacTaBnseMbiX
noTpebuTensaM pecypcocHabxarowen opraHusaumen- UCMoIHUTENeM KOMMyHasbHoM ycnyri (panee PCO)
3/1eKTPOCHabXeHne Ha CooTBETCTBUE 06s3aTeNnbHbIM TpeboBaHUAM.

6) nposepka cobnogeHns PCO npasa notpebuTtens Ha onnaTy KOMMyHasfbHbIX YCIyr npeaycMOTPeHHbIMM
HOPMaTUBHBIMK akTaMm crnocobamm Mo CBoeMy BbIGOPY.

B) NMpoBepKa BbinonHeHns PO cBowx 06s3aHHOCTEN, npeaycMoTpenHbix MpasBunam N2354 n cobntoaeHns nm
npas NOTpebuTenei n nHbix 06s3aTenbHbIX TPEGOBAHNIA.

4. NpaBoBble 0OCHOBaHWs NposeAeHNs 06LLEeCTBEHHOMO KOHTPONS:
e CT.45 3aKkoHa P® ot 7 despans 1992 r. N 2300-1 "O 3awmTe npas noTpebutenen”.

e O6paleHne CouTHeson MapuHbl M'eHHaabeBHbI B OO «XKunbé no npasy».

5. OpraHu3aTop 0bLWeCcTBEHHOr0 KOHTPONS:
MecTHas obLecTBEHHas opraHu3aums no 3awmTe npas NoTpeduTenen XUnMLLHbIX 1 KOMMYHanbHbIX YCIyr B
3ATO Cesepck Tomckoin obnactn «Xunbé no npasy» (aanee OO «XKunbé No npasy»).

6. Jlvuo, nposoauBliee OBWECTBEHHbIM KOHTPOMb - OOLLECTBEHHbLIM KOHTPONEp 3arBo3akvH [eHuc
CrenaHoBuu.

7. CBefeHuns o bakTax BOCTpensTCTBOBaHUE 3aKOHHOW AeATEeNbHOCTM OBLLECTBEHHOr0 KOHTponépa — PCO
OTKa3ancs y4yacTBOBaTb B MPOBEAEHUM MeponpusTUiA  OBLIECTBEHHOrO KOHTPOMS, MpeaoCTaBnsTh
06LLeCTBEHHOMY KOHTPONEPY Kakue-nmbo [AOKYMEHTbl M [1aBaTb eMy O6bACHEHUSt B paMKax OBLIECTBEHHOrO
KOHTpOnS.

8.Pe3ynbraTthl 06WECTBEHHOIO KOHTPONS:

8.1. B cootBetcTBuM € noanyHKToM r) n.65 Mpasun N2354 notpebutens Bnpase no cBoemy BbIGOpyY
OCYLLIECTBIMATb NPeABapuUTErnbHYIO onnaTy KOMMyHanbHbIX YCIyr B c4eT OyayLMX pacyeTHbIX Nepuoaos.

B xoae npoBeaeHust 06LLECTBEHHOM KOHTPONS YCTaHOB/IEHO:

8.1.1. 13.11.2019 roga notpebutens CouTHeBa MapuHa eHHaabeBHa onnatuna Yepes MAO C6epbaHk Ha
p/c 40702810100000008850 AO «TOMCK3HEProcbbIT», yKa3aHHbii Ha OBPATHOM CTOPOHE TMNATEXHOro
LOKyMeHTa:

-100 py6. 3a KY anektpocHabxeHwne 3a Hosbpb 2019 roga;
-100 py6. 3a KY anexkTpocHabxeHmne 3a HoA6pb;

HecmoTpsa Ha 3T0 B NNaTéXHOM oKyMeHTe 3a Hosbpb 2019 roga PCO npeabsiBuna el K onnarte BCO CyMMy
HaUVCNEHWNI 38 KOMMYHalbHbIE YCYTU.

8.2. He yuta npu OCYWECTBMEHUM HAYUCNIEHWA 3a MPefoCTaBNEHHYID  KOMMYHalbHYO  YCayry
3neKkTpocHabxeHne 3a Hosbpb 2019 rofa, AeHeXHble CPeACTBa OT NOTpebUTeNei, NMoCTyNUBLIMX Ha p/cyeT
PCO B cué€Tt byayLlero pacyéTHoro nepuoaa — Hosibpb 2019 roaa, PCO coBepwmno obcyeT nnbo nHon obmaH
norpebutenen npu peanvaumn ToBapa (paboTbl, yCnyrv), HakasaHue 3a KOoTopble npegycMoTpeHa u.l
cT.14.7 KoAll PO.



9, OBLLEeCTBEHHAs OLieHKa CoLmanbHblX, 3KOHOMUYECKNX, MPAaBOBbIX N NHbIX nocneAcTBUA pe3ynbTaToB
paccmoTperusi PCO yeegoMnerusa OO «XXunb€ no npasy» O MPOBEAEHWN 06LLECTBEHHOI0 XWIULLHOIO
KOHTPONS

a) Otka3 PCO y4acTBOBaThb B OCYLUECTBNCHWW NMPOLIEAYPbI 06LEeCTBEHHOr0 KOHTPONS, HarnaaHo ykasblBaet
Ha OTCYTCTBME MPO3PaYHOCTM U OTKPLITOCTV B AEATENIHOCTY PO no cobntoaeHwio npas notpebutenen u
vcrionHernio PO obsi3aTenibHbIX TpeboBaHUi.

6) dopManbHbli MOXoA K O6WeECTBEHHOMY KOHTPOMO CO CTOPOHBI PCO noapbiBatloT Bepy rpaxpaH B
CMOCOBHOCTb FOCYapCTBEHHbIX OPraHoB, OPraHOB MECTHOrO CaMOynpasfeHns 3allnuiarth Ux npasa U
cB060/bl B NOPsIAKE, YCTAHOBIEHHOM 3aKoHoAaTeNbcTBoM PO 1 MyHUUmMnanbHbIM1 NPasoBbiMA aKTamu.

B) (opMmanbHbll Moaxoa K 0BWEeCTBEHHOMY KOHTPO/O CO CTOPOHbI PCO npuBOAMT K  MaccoBbiM U
CYCTEMaTMUeCKMM  HapylleHust npaB rnoTpebuteneit Ha MOMHYH W AOCTOBEPHYIO nHbopmauno 06
UCTIONHWUTENe W ero ycnayrax, W BO3MOXHOCTM MCMNONHATL CBOM 0653aHHOCTM nepes  WCMONHUTENEM
criocob6amu, NpeaycMOTPEHHbBIMU HOPMATMBHBIMW akTami, Mo CBOEMY YCMOTPEHWHO.

r) ®opMmasbHbili Moaxoa K 06LECTBEHHOMY KOHTPO/O €O CTOPOHbI PCO o03HayaeT npoao/mKatoLieecs
HEeWCroNHEeHVe YNOJIHOMOYEHHbIMM OpraHamu Ykasa npesnaeHTa Poccuiickon ®epepaumnm oT 7 mas 2012
roga N2600 «O Mepax no obecriedeHuto rpaxaaH Poccuiickot PepepaLii AOCTYMHBIM U KOMMOPTHBIM
WUNBEM W MOBbILEHWUIO KauecTBa XUINWHO-KOMMYHa TbHbIX YCIyr>.

10. MNpennoxeHns 1 pekoMeHaaunn.

1. UckopeHnTb hopManbHbIi MOAXOA K 0BLeCTBEHHOMY KOHTPOSIO, HanpasneHHOMY Ha obecneveHvie npas v
3aKOHHbIX MHTEPECOB rpaXkaaH.

2. TIPUHATL CPOYHbIE MEPbI MO UCMOJHEHNIO 0653aTeNbHbIX TpeboBaHui.

3. O6ecneunTb CobnoAeHVe npas notpedurenei.

4. TIPUHATL CPOUHbBIE Mepbl K MpeKpatieHnio 06c4eTos oo NHbIX obMaHoB noTpebuTenen.

5.MpoBECTY COOTBETCTBYIOWME CNYXKEBHbIE MPOBEPKM, MPUHSTL pEleHus B paMkax yCTaHOBNEHHbIX
NOSHOMOYMUI, BUHOBHbBIX NALL NPYBSIEYb K OTBETCTBEHHOCTU.

Jlnuo, nposoauBLiee O6LLL€CTB€HHblVI KOHTPO/Ib.

O6LIeCTBEHHbII KOHTpONep MecTHoi 0BWecTBeHHOW OpraHv3auun no 3awuTe npas noTpebuTenen
XUANLLHBIX ¥ KoMMyHanbHbIx ycnyr B 3ATO CeBepck Tomckol obnactt «XKypeé—mo, npasy» 3arBO3A4KWNH
[enHnc CrenaHoBu4

Sk3emnnsp Akta N220/19 nposeaeHust OOWECTBEHHOTO KOHTPONA
HanpasneHnst 060CHOBAHHOrO OTBETA:!

o~

¢ rjfm 08
- MAO «TOMCK3HeprocobbIT>», PYKOBOANTENIO;

Sk3emMnnsp Akta N920/19 nposegeHuns O6WECTBEHHOTO KOHTPONA C hakTaMu HapylieHun npas
noTpebuTenelt ans NpoBeaeHUs NPoBepKM 3TUX (HaKTOB W MPUHATVA B Cly4ae UX MOATBEMKACHUA MED MO
rpeceueHMio HapyleHwuit npas notpebutenei, a Takke MpuUBMEYEHNs B Mpeaenax yCTaHOB/IEHHbIX
NOIHOMOYUMI K OTBETCTBEHHOCTW WL, OKa3biBAKOWMX YCIyrK, HE COOTBETCTBYOWME MNPEAbABIAEMBIM K HAM
obsi3aTeslbHbIM TpeboBaHWAM 1 Hapylalowmnx npasa noTpebuTenei, yCraHoB/IEHHbIE 3aKOHaMN 1 MHbIMK
HOPMaTVBHbIMM MPaBOBbIMK akTamn Poccuickoit desepauny, HanpasuTb:

- Mpokypopy 3ATO CeBepck;

- B [lenaptameHT XKX v rookunHaasopa ToMmckon obnacTy;
- B YnpasneHue PocriotpebHazasopa no Tomckon obnactv;

- Ynpasnenwue XKX, TuC Agmunncrpauun 3ATO Cesepck;

Sk3emnnap Akta N920/19 nposeseHus 06LWECTBEHHOTO KOHTPOIA HANpaBuTh AN CBEACHNA:

- Mnase AaMuHucTpaumn 3ATO CeBepck;
- Mapy 3ATO CeBepck;
- B peaakuum CMU;



MecTHas obuiecTBeHHast opraH1saums Mo 3awuTe npas NOTPEBUTENEN KUMNLLHBIX U KOMMYHaNbHbIX YCIYT B
3ATO Cesepck Tomckoit 0bnactut «XXKunbé no npasy»
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